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HPDimmer Deep Clear Software Bugs

The following software bugs have been reported in the HP dimmer software
up to and including version 1.2C.

1. At the conclusion of the Deep Clear sequence the outputs occasionally
flash briefly to 240V, including those channels set to 120V. To prevent any
possible damage to 120V lamps or other low voltage loads connected to the
outputs ensure that the circuit breakers are switched off when performing a
deep clear.

2. When an HP6 is deep cleared, some channels may turn on and remain on
at the conclusion of the deep clear sequence. To clear this state cycle the
main power to the dimmer ie. Turn the power off then on.

To avoid damage to any loads connected to the output ensure that the
channel circuit breakers are switched off until the power cycle sequence
detailed above is performed.
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